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VIETNAM POST

Thuong mai dién tir (E-Commerce) 12 hinh thire kinh doanh trwe tuyén sit
dung nén tang cong nghé thong tin véi s hd tro cia Internet dé thue hién
cac giao dich mua béan, trao doi, thanh toan trwe tuyén.




| - TONG QUAN VE THWONG MAI BDIEN TU
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1. Mé rong thi trweong: Vi nén tang thuong mai str dung internet dé két ndi véi nguoi ding nén quy mé
tiép can khach hang vo ciing rong 16n, khdng co rao can vé vi tri dia ly, ving 1anh thd, bién giéi, mo
rong thi trrong nhanh chéng.

2. Tiét kiém chi phi: Thuong mai dién tir ¢ chi phi thap hon so véi hinh thic thuong mai truyén
thong nhu: chi phi mit bang, chi phi marketing, truyén thdng, phan phdi va toi wu chi phi luu kho
hiéu qua. ..

3. Ting lgi nhuan: Nho hiéu qua kinh doanh duoc t6i wu, giam chi phi ma loi nhuén ctia doanh nghiép
c6 co hdi tang cao. Khong nhitng thé viéc quan Iy mua ban, hang hoa trén san thuong mai dién tur
cling giup toi vu quy trinh, giam nhan luc tir d6 ting loi nhuan.

4. Ban hang, cham soc khach hang 24/7: Vi cong nghé chatbot, thanh toan online... doanh nghiép co
thé ban hang va giai dap thac mac cho khach hang 24/7 ma khong can c¢d su can thiép ciia con nguoi.
Nho vay trai nghiém mua ban duoc cai thién va tang doanh thu cho doanh nghiép.
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1. Pa dang lwa chon: Khach hang duoc tiép can véi nhiéu nha san xuat, phan phoi cung lic nén lua
chon hang hoa ciing da dang hon. Nhanh chong tim thay san pham minh can, c6 thé so sanh vé gia
ca trudc khi chon mua.

2. Tiép can san pham cd nhan hod: Nhiéu doanh nghiép san xuat san pham dap ung nhu cau c
nhan hod cua nguoi ding. Vi thé khach hang co thé sé hitu nhimg mau ma doc dao, thé hién rd ca
tinh cta ban than.

3. Tiét kiém thoi gian tim kiém: Chi v6i nhiing thao tic co ban, ngudi ding co thé tim thay san
pham minh can, dap tng nhu cau vé mau m4, tinh ning, gia ca ma khdong mat qué nhiéu thoi gian.

4. Tiét kiém chi phi (mua ré hon): Loi ich ctia san giao dich thuong mai dién tir 1a cung cap giao
dich online, nén doanh nghiép khong mat nhiéu chi phi trung bay. Pong nghia voi viéc gid san
pham ciing giam xu6ng, mang lai loi ich 16n cho nguoi ding.

5. C6 thé mua moi IGc moi noi: Bat ctr khi ndo ngudi ding can déu co thé thuc hién giao dich mua
ban ma khéng can tuan tha theo bat ky khung gio nao.
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1 — Qué trinh hinh thanh phat trién cta Postmart.vn e posT

Ding trude cudc cac mang cong nghé 4.0 va tién phong la chuyén doi so trong
thuong mai, vdi rat nhiéu nhitng loi ich ma TMBDT dem lai thi Buu dién Viét Nam da
som nam bat phat trién nén tang TMDT Postmart.vn tir nam 2019. Va di chinh thuc
duoc Chinh phil quy hoach dé tré thanh nén tang TMPT Quéc Gia.
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2 - CAC UU DPIEM CUA SAN

rPostMart.vn

Purchase was success

fu

1.

MART VN ostMart.vn

dougkd VIETNAM POST

Thwong hiéu uy tin: Dudi su bao tro truc tiép cia TCT Buu
dién Viét Nam - Postmart.vn 1a san TMDT uy tin hang dau vé
viéc tuyén chon c&c nha cung cap c6 san pham dic san chinh
gbc voi dam bao chat luong.

Mién phi dich vu san: Postmart.vn mién toan bd cac loai phi
cho cac Nha cung cap khi tham gia ban hang trén san. Bao gom
ca phi marketing (cac chwong trinh truyén théng - quang c&o
nang cao hinh anh thuong hiéu san pham cho cac Nha cung cap
trén san).

Mién phi sit dung cong cu quan |i ban hang: Postmart.vn
cung cap mién phi toan bd cac phan mém quan i kho hang,
quan Ii san pham, quan li don hang v.v.. cho cac Nha cung cap
khi tham gia ban hang trén san.
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5. Thanh toan linh hoat: khach hang c6 thé lya chon cé4c hinh
thire thanh todn linh hoat nhu COD, thanh todn chuyén
khoan, thanh toan online thong qua cac loai vi dién tir khac
V.V...

6. Nhiéu hinh thire giao nhan hang: khach hang co thé lua
chon céc hinh thirc van chuyén nhanh hoic tiéu chuan, phat
hang theo gio hodc khung gio ¢o dinh v.v...

PostMart.vn

Purchase was successfu
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GIAO DICH TREN MART.vn

1- Thiet bi thong minh: May tinh, ANDROI
dién thogi thoOng minh (smartphone) ‘D,

2- Duwong truyén internet: Wifi, 4G...

3-Tal khodn Hom thu dién tir Email (Gmail)
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‘ TRUY CAP VAO DIA CHi WEBSITE:

POSTMART.vn

‘ TAI APP POSTMART VE DIEN THOAI
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MUA HANG BAN HANG

Google Play CH Play
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5 - TAI APP MART - CACH THONG THUONG PostMartvn
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APP MUA HANG

HE PIEU HANH
ANDROID

APP BAN HANG

HE PIEU HANH
10S




TONG CONG TY BUU DPIEN VIET NAM - SAN THUONG MAI PIEN TU

HUONG DAN TAI APP MART MUA HANG
SU DUNG ZALO POI MUA HANG ANDROID
(HOAC) CAMERA VoI T
PE QUET MA QR HDH
ANDROID

POI
VOI
HPH
iOS
(IPHONE)

VIETNAM POST
BUU DIEN TINH HAI DUONG

APP MUA HANG

PostMartyn
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rostMart.vn

Hoioa VIETHAM POST
Ho*

Nguyen

DANG NHAP

So dién thoai *

0934667511 POStMCI I’t,Vh

S0 dien thoai hodc email e VIETHAM POST

Mat khau *

Mat khau B 123456Aa@

DANG NHAP
" Nhap lai mat khau *
Luu dang nhap Quén mat khau? 2P T8l M ! Email / S8BT
123456Aa@ 0934667511
Dang nhap Email (néu co) Mt khdu

123456Aa@ ®

( Bo qua ) Luu déng nhap Quén mat khau?
Tai dbng ¥ véi Chinh séch bao mat
r_ Y

o S
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1041908 -

PostMartyn

Ocop - Dua Chudt Baby -
Thién Truong 36

30.000d

OCOP - Tra Gido Cé Lam
Xach - Hop 160g

Cao Bang
150.000d

¥ &6

Trang chi Danh muc

Giam 1015 (@)%
[ uancay SRR

Q= %l 50%=

MEGA SALE %

Xem thém »

OCOP - Cém gao Ittt rong
bién Gia Han - Hop 350gr

Thanh Hoa Con hang Quang Tri Conhang

60.000d

OCOP - SEN KHO DEN
HAT AN RAT BUI + THOM...

Con hang Phd Yén Con hang

60.000d

¢ $ O
HEIh o —
Déc san Uu dai Tai khoan

@ <

1043 L & O

& HAIDUONG

43

Toi Kinh Mén (10kg)

Hai Duong
700.000 d

L

OCOP - Toi den Vietkiga -
1Kg

Hai Duong Conhang

1.500.000 d

KICAE:

Con hang

Q= Sl 50%m

Hanh khé Kinh Mén (10kg)
Hai Duong Conhang
400.000d

Hanh Bac Khé Kinh Mén
Hai Duong - 2kg

Hai Duong Conhang
62.000d

rostMart.vn

Blougbd VIETNAM POST

10483 W ® -

& HAIDUONG

Sét Qua Banh Bau Xanh Ky Béanh Bau Xanh Ky Anh Hop
Anh 3Vi Go

Hai Duong Con hang Hai Duong Conhang
120.000d 170.000d

r_pll

Set Qua 5 Hop Banh Dau Vai Thiéu Thanh Ha (Lam
Xanh Son) 10kg

Hai Duong Conhang s puong Het hang
195.000d J 500.000d

w4 allall 50% =

QW




BUU PIEN VIET NAM - SAN THUONG MAI PIEN TU

HUONG DAN TAI APP MART BAN HANG VIETNAM POST
z BAN HANG ANDROID
SUDUNG ZALO 1510) | ,
(HOAC) CAMERA V(’)’I
PE QUET MA QR - o
Q HDH APP BAN HANG
ANDROID

POI

VOI

HPH ‘
iOS

(IPHONE)

PostMartyn
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06023 B - Q= Calal 64%m

& CAP NHAT THONG TIN CA NHAN

Tén clra hang *

NGUYEN LINH MART2

Email * 0623 @S - Q=S alal 64%m

linhvuhd@gmail.com

Ban da cap nhan thong tin ca nhan thanh

S& CMND/CCCD/H®6 chiéu * cong.
030086013133

NGUYEN LINH MART2
M4 sé thué

Email *
8888888 linhvuhd@gmail.com
Tinh/thanh * S6 CMND/CCCD/Hb chiéu *
Hai Duong - 030086013133
Quan/huyén * Ma s6 thué

. 8888888

Hai Duong v

Tinh/thanh *
Phuong/xa * Hai Duong v

Binh Han

1 Tai khoan cia ban chua hoan thién, vui long

- uén/huyén *
nhap thong tin dé tiép tuc ban hang Qué ye

) || GEEETEED .

Hai Duong v

Phudng/xa *
Binh Han v




9 - HUONG DAN TAO KHO HANG (diém lay hang)

@ Doanh 8 08/2021

% Toéng s6 san pham

DON HANG

Chua cé don hang nao

DON HANG GAN DAY

STT Khéach hang Trang thai

Chua c6 don hang nao gan day

NHOUNG DANH GIA GAN DAY
Ki4~h hagg

= ©

Ban hang Tai khoan

o= oz fo=

San pham Kho hang

@ Doanh s& 08/2021

DON HANG

Chua cé don hang nao

DON HANG GAN DAY

STT Khach hang Trang thai

Chua c6 don hang nao gan day

NHUNG DANH GIA GAN PAY
San pham Kk4=h hang

San pham Kho hang Ban hang

VIETNAM POST

é’% Tong s6 san pham

Xép hang

@

Tai khoan
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VIETNAM POST

. | Pién day du thong tin vao cac 6 co
' | gan dau sao do (%)

» Chon Tinh/Thanh -
Quan/Huyén — Phwong/Xa

CHUA CO PIEM LAY HANG NAO > Dién dia Chi Kho c‘.’l thé

> Tich chon 6 “Kich hoat diém
lay hang”

> Bam “Luu” dé hoan thanh




9 - HUONG DAN TAO KHO HANG (diém lay hang)

Tao Kho Hang
Thanh Cong

i.Q

STT Théng tin diém |&y Lién hé Trang thai

Néng San Toan Quéc Poan Hai Ha
S8 5 Pham Huing, My Pinh 2, Nam 0983315668
Tir Liém, Ha Noi

kho Nhu Quynh Nhu Quynh
Binh Chay, xom Chua, Hué 0976527362
Pong, Pai Lai, Dai Lai, Gia Binh,

Bac Ninh

@%@

San pham Trang chti Bén hang Tai khoan

VIETHNAM POST



10 - DPANG SAN PHAM LEN GIAN HANG SO

VIETHNAM POST

THONG TIN SAN PHAM

Trang thai

Tén San Phim — Xuat Xt - Don Vi Tinh

"EH S o™~ B | U

- Bai viet mé ta ve sin pham can ban
- Nguon goc xuat xit

- Quy trinh san xuat

- Huwéng dan sit dung

- Quy cich dong goi

- Han sir dung

CHUA CO SAN PHAM NAO

e @ @ Kich hoat san phim

Kho hang Trang chu Ban hang Tai khoan




10 - PANG SAN PHAM LEN GIAN HANG SO

VIETHNAM POST

> 1-Pién gia ban ciia san pham (PVT: VND)

THONG TIN GIA BAN

» 2 - Chon thong tin kho hang

> 3 - Pién khoi lwong tinh va khoi lwong sau déng goi ciia SP

THONG TIN KHO

> 4 -Pién Kich thuée “Dai” — “Rong” — “Cao” cita SP (PVT: Cm)

> 5-Peé nguyén dau tich “Con hang” véi cac SP siin sang ban — Bé
tich véi cac SP chwa sin sang ban heic hét hang




10 — PANG SAN PHAM LEN GIAN HANG SO

VIETHNAM POST

Gan day

, HINH ANH GAN DAY
Cén hang

THOMG TIN HINH ANH

Anh dai dign @,

Chon tir hé théng

Chup hinh

Chon tir thu vién dién thoai
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VIETHNAM POST

STT Théng tin hinh anh

CHON HINH SAN PHAM

Chon tir hé théng

Chup hinh

Chon tur thu vién dién thoai

OF71722E-40CA-47CA-A2EB-9F471F8C5
FDS5.jpg
09/09/2021

3BEE6439-B11C-49E7-964B-6A6C8B279
833.jpg
09/09/2021

9FF745E5-97FE-4CF3-AED8-2658F560C
DDC.jpg
09/09/2021

DASS5AEBF-F8D2-47D9-BE13-4B533847
8221.jpg
09/09/2021

26A753B5-CC00-4DBA-A412-67D410A8
01Cé6.jpg
09/09/2021

7CAEO070A-A6F0-455A-B855-51FD29B1
AOA4E.jpg
09/09/2021

C27D7606-EA96-4DB9-80A3-65031BES8
30B6.jpg
09/09/2021

C128F71C-A06F-4D03-93AB-C5E088C6
5941.jpg
09/09/2021
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VIETHMAM POST

09:41

& THEM SAN PHAM
x Edit Photo

e tems - tmimeig e

Con hang Con hang

THONG TIN HINH ANH THONG TIN HINH ANH

Anh dai dién

Anh dai dién

CHON HINH SAN PHAM X

< Chon tir hé théng )
‘ Chup hinh |

( Chon tir thu vién dién thoai )
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- B1) Chon 01 anh dai dién San pham

THONG TIN HINH ANH

B2) Chon it nhat 04 dnh bo sung cho Sin pham

B3) Nhan “Thém” dé¢ hoan thanh qua trinh diing Sian pham

(*) Luu y:

- Anh dai dién phai la dnh chup chinh dién (hoic goc dep nhit ciia SP)

- Anh b6 sung 1a cic anh chup cac géc con lai dé ngwoi xem dé dang
hinh dung vé san pham. Hoic cac hinh anh cé lién quan truec tiép dén

san pham
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Trang thai

Déc San Thach Den - Trang Dinh (hdp)

Gia ban: 25.000 d

Ngay tao: 07/08/2021

=

? A

Tao San Pham

X Banh Khao Trang Dinh (1 coc 10 phong)
\ el
Thanh Cong oidbé: 80000 0

Ngay tao: 03/08/2021

| Dic San Na Chi Lang - Lang Son (5kg)
Gid ban: 200.000 d

| Ngay tao: 02/08/2021

A% Na chiling
S

Gia ban: 150.000 d

. Ngay tao: 02/08/2021




11 - DUYET PON HANG

VIETHNAM POST

09:41 all F .

]

M
()} Tim kigm Tén ngudi guri:

Nga Ché!

Ma don hang:
31165

Ma  Thong tin don Trang thai

SO diéen thoai:
0976527362

Trang thai:

1019
0

Thanh Nga

bia chi
P/c Cu thé (T8 Dan Phé - Thén - Ap - X6m), Gia Binh,
Bac Ninh

SBT: 0976527362 Ngay tao: 26/08/2021

Phuong thire van chuyén

Van chuyé&n nhanh

133 Hguyén Hong Qué
SDT. 0928879985 Mgay tao: 12/05/2021
Phuong thirc thanh toan:

Giao hang thu tién - CoD

335 THONG TIN NGUWI NHAN
194 Trén Thi Kim Thoa Dang giao

. Tén ngudi nhan:
SOT: 0935786908 Mgay tac: 12/05/2021 N .
. . Hung Nguyen
Trang thai thanh toan:
006  pai Thanh Minh Anh Chua thanh toan

S6 dién thoai:

SOT: 0909113115 Ngay tao: 12/05/2021
. 0976527363
[ cHITIET
302 chu Thi Kim Mgoc B4 hdy .
Ma giam gia: Dia chi
SBT: 0909113115 Moy tac: 12/05/2021

S6 5 Pham Hung, Nam Tir Liém, Ha Néi

364 pham Thi Thu Thio =5 2c phi
ong cuac phi:

93,100 VND

§—| DANH SACH SAN PHAM

SBT: 0909113115 Ngay tac: 12/05/2021
Na Dai Pong Banh - Pac San Chi Lang (10kg)

092 pham Thj Thu Thio S5 lugng: 1

Tam tinh:
ST 0909113115 MNgay tac: 12/05/2021 500,000 VNP

) ] @ ) : !
Tai khodn C Huay don

San pham Kho hang Trang chd

Pon gia: 500,000 VND

Thanh tieén: 500,000 VND

Huay don )




11 - DUYET PON HANG

& CHI TIET PON HANG

Tén ngudi giri:
Nga Ché!

S6 dién thoai:
0976527362

Pia chi:

P/c Cu thé (Té Dan Phé - Thén - Ap - X6m), Gia Binh,

Bac Ninh

{355 THONG TIN NGUSI NHAN

Tén ngudi nhan:
Hung Nguyén

Sé dién thoai:
0976527363

Dia chi:
S6 5 Pham Hung, Nam Tir Liém, Ha Noi

XAC NHAN DUYET DON

X

Ban c6 chac chan mudn duyét don khéng?

Ah, Khong

Théng tin don

Hung Nguyén

SPT: 0976527363

Thanh Nga

SPT: 0976527362

Hung Nguyén

SPT: 0967310116

Hung Nguyén

SPT: 0967310116

Hung Nguyén
SDT: 0976527362

Trang thai

Pa chap nhan / Che lay
hang
Ngay tao: 09/09/2021

Ngay tao: 26/08/2021

Pa hiy

Ngay tao: 25/08/2021

P3 hay

Ngay tao: 25/08/2021

Pa hay
Ngay tao: 12/08/2021

VIETHMAM POST

THONG TIN

Ngay dat:
20:42 09/09/2021

Ma van don:
EG219539530VN

Ma don hang
31165

Trang thai:
Pa chap nhan / Ché lay hang

Phuong thic van chuyén:

Van chuyé&n nhanh

Phuong thide thanh toan:

Giao hang thu tién - CoD

Trang thai thanh toan:
Chua thanh toan

[ cHITIET

Ma aiam aia:
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www.postmart.vn
TRAN TRONG CAM ON!
HOTLINE: 1900 56 56 57 (zalo: 0888 668058)
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